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Arizona Corporation Commission 
Docket Control 

RE: Docket G-01551A-10-0458, - Southwest Gas Company Rate Case 
Application 

Dear Parties to the D.ocket: 

Last night at the Commission’s public comment session in Sierra Vista in this matter, I heard 
again from Southwest Gas Company’s ratepayers that the docketed proposed settlement is 
difficult to understand and analyze. I am concerned that some of the Company’s customers do 
not understand the technical provisions of the proposed settlement, and as a consequence may 
not be able to meaningfully provide comment to the Commission concerning this case. 
Therefore, I think it would be most helpful if the parties docket a description of the proposed 
settlement that can be understood not just by accountants, but by laypersons interested in the 
potential impact this matter may have upon them and the rates they may be required to pay. 
Therefore, by this letter I am asking the parties to docket by November 4, 201 1, a clear and 
understandable description of the proposed settlement, and include in layperson’s terms, 
information regarding the potential impact of the proposed settlement on the Company’s 
ratepayers. Also, I am asking the Company to post this description on its website by November 
4,201 1 in a manner that will best provide its customers access to this information. 

Corporation Commissioner W 

cc: Chairman, Gary Pierce 
Commissioner Bob Stump 
Commissioner Paul Newman 
Commissioner Brenda Burns 
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COPIES to: 

Laura Sanchez 
P.O. Box 287 
Albuquerque, NM 87 103 

Cynthia Zwick 
1940 E. Luke Avenue 
Phoenix, AZ 85004 

Timothy Hogan 
202 E. McDowell Road 
#153 
Phoenix, AZ 85004 

Gary Yaquinto 
Arizona Utility Investors Assoc 
2 100 North Central Ave. 
Phoenix, AZ 85004 

Michael Grant 
2575 E Camelback Rd. 
Phoenix, AZ 85016-9225 

Jeff Schlegel 
1 167 W. Samalayuca Dr. 
Tucson, AZ 85704-3224 

Michael Patten 
Roshka DeWulf & Patten, PLC 
One Arizona Center 
400 E. Van Buren St. -800 
Phoenix, AZ 85004 

Daniel Pozefsky 
11 10 West Washington, Ste 220 
Phoenix, AZ 85007 

Phillip Dion 
UniSource Energy Corp. 
One South Church Ave. Ste. 200 
Tucson, AZ 85701-1623 

Lyn Farmer 
ACC 
1200 W. Washington 
Phoenix, AZ 85007-7927 

Steve Olea 
Janice Alward 
Bob Gray 
ACC 
1200 W. Washington 
Phoenix, AZ 85007-7927 


